UBND TINH TAY NINH CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Doc lap — Tw do — Hanh phuc

S6:817 /STTTT-CNTTBCVT Tay Ninh, ngay 06 thang 6 nam 2022
V/v don dbc, huong dan thyc hién thi diém
thanh 1ap To cong nghé s cong dong tai
cac dia phuong

Kinh giri: Uy ban Nhan dan cac huyén, thi x4, thanh phé.

Can cir Chi thi 02/CT-TTg, ngdy 26/4/2022 cua Thu tuéng Chinh phu vé
phét trién Chinh phu dién tir huéng téi Chinh pha sé, thiic day chuyén doisd Qudc
gia. Theo dé tai diém r, phan I cé giao dia phuong thanh 1gp té cong nghé so
cong dong dé tham gia mang luéi cong nghéso cong dong Quac gia.

Can ctr Thong béo sb 159/TB-VPCP, ngay 27/5/2022 ctia Vin phong Chinh
pht Thong béo két luan cua Thi tuéng Pham Minh Chinh tai phién hop tha 2 cua
UBQG vé chuyén dbi sé ngay 27/4/2022. Theo dé tai phdn nhiém vy trong tam
Quy 11/2022 c6 giao thanh ldp té cong nghéso cong dong.

Can cir Ké hoach sb 848/QD-UBND, ngay 7/4/2022 cua UBND tinh ban
hanh ké hoach chuyén dbi sé va dam bao an toan théng tin mang tinh Tay Ninh
nam 2022, trong dé cé giao nhiém vy thi diém thanh Idp té cong nghéso céng
dong.

Thuc hién Cong van s6 820/BTTTT-THH ngay 09/3/2022 cua Bo Théng
tin va Truyén théng hudng dan thi diém trién khai T6 cong nghé sé tai dia phuong.
S¢ Thong tin va Truyén théng huéng dan UBND céc huyén, thi x4, Thanh phd
trién khai thanh lap cac To cong nghé sé tai dia phuong nhu sau:

1. Thanh lap To6 cong nghé s cong dong

Pé nghi Chu tich Uy ban nhan dan cac huyén, thi x4, thanh phd giao Chu
tich Uy ban nhan dan céc xa, phuong, thi tran ban hanh Quyét dinh thanh 1ap T
Cong nghé sé cong ddng nhu sau:

a) Mbi ap/khu phd, to dan phd/to t quan co thé thanh lap 01 To cong nghé
s6 cong dong; mdi T cong nghé s6 cong dong co thé gdm Trudng ap/khu phd,
T6 trudng to dan phd/to ty quan va nhan su khéc (khuyén nghi ¢ sy tham gia ctia
Poan Thanh nién Cong san H6 Chi Minh, Hoi phu nit, Hoi nong déan, doanh
nghiép buu chinh, vién thong, cong nghé thong tin,...) c6 long nhiét tinh hoat
dong cong dong, co kha nang tuyén truyén, huéng dan, hd tro nguoi dan st dung
cong nghé so.

b) C6 thé thi diém: 100% ap/khu phd, 100% cac t6 dan phd & phuong, thi
tran thanh lp t6 cong nghé sb cong ddng trong thang 6/2022; céac td tu quan & céc



xa s€ thanh 1ap vao cudi ndm 2022 hodc dau nam 2023 sau khi so két mo hinh
cong nghé cong dong & to dan phd.

2. Boi dudng, tip huin nghiép vu cho T6 cong nghé sb cong dong

a) S& Thong tin va Truyén thong chii tri, phdi hop vdi Uy ban nhan dan cép
huyén, cac doanh nghiép cong nghé s6 boi dudng, tap huan To cong nghé s6 cong
ddng vé cac chu truong, chinh sach, phap ludt vé chuyén d6i sb; chuyén giao
hudng dan cai dit, str dung nén tang sb, cong nghé so, ky nang sb (vi du: si dung
TayNinh Smart, dich vu cong truc tuyén, san thuong mai dién tu, gian hang dién
fir, thanh todn dién tir, sé sirc khde dién ik, ... va cdc ndi dung khac theo tieng thoi
ky).

b) Phuong thuc trién khai: T6 chirc bdi dudng, tap hudn tryc tiép, hodc truc
tuyén, boi dudng, tdp huin thuong xuyén, nhiu lan dé T6 cong nghé sb cong
d@)ng thanh thao cac budc cai dat, hudng dan sir dung, hod tro gidi dap thic méc vé
nén tang s6, cong nghé sd dé lan téa, hudng dan dén nguoi dan.

¢) Thoi gian thuc hién: Trong thang 7-8/2022.

3. Trién khai hoat dong ciia T4 cong nghé s6 cong dong

a) Tuyén truyén, hudng dan ngudi dan

Trién khai céc noi dung dé thuc hién nhiém vu duoc giao, cu thé:

- Thong tin, tuyén truyén sau rong cac chi truong, duong 161 ctia Pang,
chinh sach, phéap ludt ctia nha nudc vé chuyén d6i sé dén cac hd gia dinh, nguoi
dan trong 4p, khu phé.

- Vé chinh quyén s6: hudng dan nguoi dan sirdung dich vu cong tryc tuyén;
str dung céc dich vu sd va tuong tic véi chinh quyén qua cac nén tang sd duoc
danh gia va luya chon.

- Vé kinh té s6: huéng dan doanh nghiép, ho kinh doanh, ngudi dan trén
dia ban dang ky tham gia cdc san thuong mai di€n to nhu “voso.vn”,
“postmart.vn”,...;md tai khoan thanh toan dién tir; huong dan ngudi dan sir dung
nén tang s6, cong nghé sb dé dang anh, quang ba san pham, tao gian hang, nhan
don, dong goi san phdm va quan trong nhit i cam két cung cép san phim dung
chat lwong cho khach hang; huéng din tng dung cong nghé s trong céc hoat
d6ng san xuét, kinh doanh phu hop véi diéu kién kinh té - x4 hoi cua dia phuong,

- V& x4 hoi sb: huéng dan ngudi dan tiép can, cai dat, st dung cac dich vu
s6 phuc vu cho cac nhu cau thiét yéu nhu y té, gido duc, chinh sach xa hoi, phong
chdng dich. .. thong qua cac nén tang sd.

- Phuong thire trién khai: T6 cong nghé sb cong dong nhan chi tiéu vé trién
khai cac nén tang sd va truc tiép lam mau, boi dudng, tap huén, huéng dan lai cho
c4 nhan, ho gia dinh trong ap, khu phd, t6 dan phd (vi du nhuw: Mé gian hang s6,
cai vmg dung sé sirc khde dién tir, ting dung phan dnh hién truong, dich vu
cong, ...). Tao nhom mang xa hoi Viét Nam nhu lap nhom Zalo gé)m tat ca cac ho



gia dinh/ngudi dan trong ap, khu phé, t6 dan phd, t6 tu quan dé hd tro, tuong tac,
huéng dan thudng xuyén.

b) Bdo cdo cong tac trién khai

T6 cong nghé s6 cong ddng cap nhat va giri bao cao dinh ky, thuong xuyén
qua mang, st dung céc nén tang sb Viét Nam nhu qua nhom Zalo dé bao cao két
qua thyc hién céc chi tieu, nhiém vu trién khai viéc st dung nén tang s, cong
nghé s6 dé chinh quyén cac cap nam bat, chi dao va xir Iy kip thoi cac khé khan,
vudng méc.

4. Cong tac quan 1y, diéu hanh T6 cong nghé s6 cong dong

T6 cong nghé s cong ddong duoc quan Iy dya trén cic nén tang sd Viét
Nam mién phi va thong dung nhu Zalo. Mbi xa, phuong, thi tran tao mot nhom
chung bao gdm lanh dao Uy ban nhan dan cap x3, cac T6 congnghé s cong dong,
lanh dao Uy ban nhan déan cap huyén, nhan su thudc cac phong chuyén mon va
don vi - S& Thong tin va Truyén thong va cac doanh nghiép tham gia trién khai.

S& Thong tin va Truyén thong sé truc tiép tuong tac, huéng dan hoat dong
ctia T6 cong nghé sd cong dong va cac thanh vién cua To, cling chia sé cach lam
hay, cac trudng hop dién hinh.

S¢ Théng tin va Truyén thong dé nghi UBND cac huyén, thi x4, thanh phd
quan tdm chi dao thuc hién va bao céo vé S Thong tin va Truyén thong dé bao
c40 Bo Thong tin va Truyén thong, UBND tinh va Ban chi dao chuyén d6isé tinh
theo quy dinh.

Thoi gian bao cdo qua trinh thuc hién trudc ngay 20/6/2022.

S¢ Thong tin va Truyén thong ctr 6ng Nguyén Trung Hiéu - Pho Giam déc
S6 lam dau mdi phdi hop véi cac dia phuong trong qua trinh thuc hién.

(Pinh kém cdc vin ban chi daova hwéng dan ciia B6 Théng tin va Truyén
thong)

Tran trong ./.

Noi nhin: GIAM POC
- UBND tinh (béo cao);

- BCP chuyén d6i sd tinh;

- Tinh doan Tay Ninh (phdi hop);

- BCP chuyén d6i s cip huyén;

- UBND céc huyén, thi xa, thanh ph;
- Cé4c DN Buu chinh, Vién thong;

- Céc phong, trung tam;

- BGD Sg;

- Luu: VT. P.CNTTBCVT.
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