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Cau héi cudc thi viét tim hiéu Luat Bao vé quyén lgi
nguoi tiéu dung nam 2023

Cau 1. Sy can thiét ban hanh Luét Bao vé quyén loi nguoi tiéu ding nim
20237

Cau 2. Luat Bao vé quyén loi ngudi tiéu ding ndm 2023 ¢ bao nhiéu chuong,
bao nhiéu diéu? Luat quy dinh vé nhitng vin dé gi? Bdi twgng ndo ap dung Luat?
Luat ¢6 hiéu luc thi hanh tir ngay, thang, nim nao? Viéc xay dung Luat nham muc
dich gi?

Cau 3. Nguoi tiéu dung co quyen vanghia vu gi? Cac nguyén tic bao Ve quyén
lo1 nguoi ticu dung la cac nguyén tac nao? Nha nudc c6 chinh sach gi vé bao vé
quyén lgi nguoi tieu dung?

Cau 4. Cac hanh vi nao bi nghiém cam trong bao vé quyén loi nguoi tiéu
ding? Luat quy dinh nhu thé ndo vé yéu cau co quan nha nudc xir ly vi pham phép
luat c6 lién quan dén quyén loi nguoi tiéu dung? Tranh chap phat sinh gitra nguoi
tiéu diing va to chic, ca nhan kinh doanh dugc giai quyét thong qua cac phuong thic
nao?

Cau 5. T6 chirc, ca nhan kinh doanh c6 trach nhiém bdi thuong thiét hai do
san pham, hang hoa c6 khuyét tat gy ra trong trudng hop nao? Truong hop nao to
chtc, ca nhan kinh doanh duoc mién trach nhiém boi thuong thiét hai do san pham,
hang hda cé khuyét tat gay ra?
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