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So: 	/2021/QD-UBND 	Tay Ninh, ngay 15 timing 	nam 2021 

QUYET DINH 

Ban hanh Quy chit phi hop thirc hien cac hoot clang boo ve quyen kri ngtdri tieu 
dung teen dia ban tinh 

UY BAN NHAN DAN TINII TAY NINH 

Can cii• Luat To chiic chinh quydn dia phweng ngay 19 thong 6 nam 201 5; 
Can cei. Luat sera cloi, bd sung mot so dieu ceia Luat TO chic Chinh phi va Luat  

To chirc chinh quydn clia phwyng ngay 22 thong 11 nam 2019; 
Can cer Luat Bac ve quyen 	tieu clang ngay 17 thing 11 nam 2010; 
Can cii• Luat An toan that pheim ngay 17 thong 6 nam 2010; 
Can cit. Vein ban Hop nheit 02/VBHN-VPQH nam 2018 hop nhat Lug-% An Loan 

thuy pham; 
Can cu Nghi dinh so 99/2011/ND-CP ngay 27 thong 10 nam 2011 ceia Chinh phi 

quy dinh chi tiet va hicang den thi hanh mot so Didu ceia Luat Bac ve quydri 	nothi 
tieu dung; 

Can cer Nghi dinh so 98/2020/ND-CP ngay 26 theing 8 nam 2020 czia Chinh phis 
quy elinh xec phgt vi phgm hanh chinh trong hoat ddng thwmg mgi, son xudt, buon ban 
hang gia, hang aim va Itho ve quyen 191 nor& tieu diing; 

Theo de ngh1 diet Giam clot S r Cong Thwmg tinh Tay Ninh tai Ta trinh so 
1731/TTr-SCT ngay 9 thong 7 nam 2021. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy chit ph6i hgp thirc hien cac hoat 
dOng boo ve quyen lgi ngtr6i tieu dung ten dia ban tinh Tay Ninh. 

Dieu 2. Quyet dinh nay có.hieu ltxc thi hanh tix ngay.25.thdng..Tnarn 2021. 
Dieu 3. Chinh Van ph6ng Uy ban nhan dan tinh, Giam doe cac Sa, ban, nganh 

tinh; Giam doe Cong an tinh; Cuc Truong Cuc Quanb",  thi twang tinh; Chu tich Uy ban 
nhan dan cac huyen, thi xa, thanh pho; Chu tich UBND xa, phtrong, thi trdn; Chu 
tich cdc,Hiep 	116i, cac to chirc Chinh tri - 	hOi, Tang bien tap Bdo Tay Ninh, 
Giam dOc Dai phdt thanh va Truyen hinh Tay Ninh va Thu tuong cac quan, dun vi 
nganh doe; cac co quan, don vi cua Trung uong c6 	dong tren dia ban tinh; cac to 
chirc, ca nhan c6 lien quan chiu trdch nhiem thi hanh Quyet dinh nay./. 

Noi nhejnAV  
- Chinh phii; 
- Vu phap the-BO Cong Thucmg; 
- Cue Kiern tra VBQPPL-BO Tu Phil); 
- TT: TU; HDND tinh; 
- CT va cac PCT UBND tinh; 
- MTTQVN tinh Tay Ninh; 
- Nhu Dieu 3; 
- TT Cong MO —Tin ItQc tinh; 
- Luu: VT.13ao Q0.2021.07.01 
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UY BAN NHAN DAN 	CONG HOA XA HO' CHU NGHIA VItT NAM 
TINH TAY NINH 
	

Di)c lap — Tty do — Hanh phfic 

QUY CHE 
n cac hoot dOng Bao ve quyen lcyi nguiri tieu ditng 

teen dia ban tinh Tay Ninh 
at dinh so ..44./2021/QD-UBND ngayli.5 thong T.ndin 
cider Uy ban nhan don tinh Thy Ninh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pharr vi diet' chinh va doi tuvng Ai) dung 

1. Pharr vi di6u chinh 

Quy ch6 nay quy dinh ve viec thirc hi'en cac hog d6ng boo v" quy6n lgi 
ngueri tieu dung tren dia ban tinh Tay Ninh. 

2. D6i arcing Ai) dung 

a) Cac co. quan, don vi quan ly nha nuo.c tren dia ban tinh g6m: Cac co 
quan chuyen anon thuOc Uy ban than dan tinh, cac ban, nganh tinh; cac co.  quan, 
don vi nganh dgc clang ten dia ban tinh; cap co.  quan, don vi cua Trung ucrng co 
try so.  dung tren dia ban tinh; 

b) UBND cac huyen, thi xa, thanh ph6 (sau day ggi tat la UBND cap 
huy 'en); 

c) UBND cac xa, phuang, thi trAn (sau day ggi fat la UBND cap xa). 

d) Cac H6i, Hiep h'6i g6m: H6i Doanh nghiep tinh, H6i Doanh nhan tre, cac 
Hie') HOi va cac to chirc chinh tri - xa h6i ten dia ban tinh; 

e) Bao Tay Ninh, Dai Phat thanh va Truy6n hinh Tay Ninh. 

Dieu 2. Nguyen tac phoi hqp 

1. Quan h6 ph6i hgp quan nha nu& trong cong tac boo 	quy6n lgi 
nguari tieu dung giira cac , tugng dp dung dugc quy dinh tai Dieu 1 Quy che 
nay phai tuan thu clUng phap luat, dung chirc nang, nhiem vu va quyen han dugc 
giao, dam boo ho trg Ian nhau, tranh chong cheo, bang long. 

2. Cong tac ph6i hgp trong boo v'e quy6n lgi cua nguari tieu dung phai dugc 
thgc hien chil d6ng, kip thai, hieu qua cong bang, minh bach, trong pham vi chirc 
nang, nhiem vu quyen han dugc phap luat quy dinh. Qua trinh phoi hgp lchong 
gay kh6 khan, phien ha, keo dai trong kiem tra, xir ly hoac dun day trach nhiem. 
Dong theri tao dieu kien thuan lgi, khuyen khich neu guong cac doanh nghiep 
phat tri6n san xuAt, kinh doanh lanh marsh, to chirc cac hog d6ng vi ngueri tieu 
(King. 
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3. Darn bao thirc hien dung Dieu 4 Luat Bao ve quyen lqi Nguoi tieu dimg 
nam 2010. 

Dieu 3. Nei dung phi hqp 

1. Trao doi, cap nhat thong tin ve cong tac bao ve quyen Igi nguari tieu 
dung theo chic nang nhiem vu dage phan cong. 

2. H6 trg thgc hien bao ve quyen lqi ngtroi tieu dung hoac ho trg cong tac 
dieu tra xir ly xac minh hanh vi vi pham quyen lqi nguai tieu dung khi c6 tranh 
chap phat sinh hoac yeu cau giai quyet. 

3. Trong cong tac tuyen truyen, ph6 bien phap luat lien quan den viec bao 
ve quyen lqi nguari tieu dung. 

4. Trong cong tac kiem tra, thank tra viec chap hanh phap luat 	bao ve 
quyen lqi nguoi tieu dung; giai quyet khieu nai, to cao cua nguari tieu dung; ho trg 
ngtroi tieu dung; giam sat, xir ly vi pham phap luat ve bao ve quyen lqi nguoi tieu 
dung. 

Dieu 4. Phirong thlic phi hqp 

1. MOi dia ban cap huyen do UBND cap huyen cfra tri, chiu trach nhiem 
chinh va chi dinh, phan cong nhiem vu cho dau moi. 

2. Mtii linh vgc, nganh,do 	quan chuyen mon chiu trach nhiem chinh ve 
chuyen nganh va chirc phoi hqp; cac co quan khac c6 trach nhiem tham gia 
phoi hop theo pham vi chire nang, nhiem vu, quyen han theo quy dinh efia phap 
luat. 

3. Khi xir ly c6 six ban bac th6ng nhat gift cac ben tham gia; truong hop 
phat hien hanh vi vi pham khong thu6c dia ban, linh we do don vi minh chu tri, 
guar' 1Y,  hoac co hanh vi vi pham nghiem tong ye hau qua hoac lap di lap lai 
nhi'eu lan thi co quan phat hien phai thOrT bao ngay cho co quan co trach 
nhiem thu'6c dia ban hoac co quan dieu tra de tien hanh kiem tra, xir ly theo quy 
dinh cua phap luat; xem nhiem vu bao ve quyen lqi ngtroi tieu dung la mge tieu 
chung de phat trien xa h6i van minh va moi truong kinh doanh lanh manh, ben 
vtrng. 

Dieu 5. Phei hqp Wei) nh4n, giai quyet yeu cau ve ban ve quyen 
nguiri tieu dung 

1. Co.  quan quan ly nha nu& ve bao ve quyen lqi ngithi tieu dung cap 
huyen not thgc hien giao dich thgc hien viec tiep nhan 	quyet yeu cau 
bao ve quyen lqi nguoi tieu dung theo quy dinh Dieu 20, Dieu 21 Nghi dinh so 
99/2011/ND-CP ngay 27 thang 10 nam 2011 oh Chinh phia quy dinh chi tit va 
huarng dan,thi hanh mot so Dieu dm Lust Bao 	quyen lqi ngtred tieu dUng va 
phan hoi ket luan bang van ban den ngtrei tieu dung theo quy dinh khoan 2 Dieu 
26 Luat Bao ve quyen 1 i ngithi tieu dung nam 2010. 

2. Cac co quan, don vi khac khi tiep nhan yeu cau ve bao ve quyen lqi 
nguoi tieu dimg c6 trach nhiem chuyen yeu cau ve bao ve quyen lqi ngtrori tieu 
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dung ve cho ca quan quan ly nha nu& ve bao ve quyen lgi nguoi tieu dung cap 
huyen giai quyet theo quy dinh. 

, 	3. Thoisian cac ca quan, clan vi quan nha nuov tren dia ban tinh, UBND 
cap huyen, cap xd phoi h9p xir ly cac yeu cau kien nghi ve bao ve quyen lgi 
nguei tieu dung dam bao &mg thoi han phan hoi ket qua cho nguoi tieu dung 
dugc quy dinh tai lchoan 2 Dieu 22 Nghi dinh so 99/2011/ND-CP. 

. Chiron II 
TRACH NHIVVI CUA CO QUAN, DON VI QUAN LY NHA NU'OC, CAC 
PIA PH1U'ONG, CAC HOI, HIP HOI VA BAO TAY NINH, DAI PHAT 

THANH VA TRUYEN HINH TAY NINH 
Dieu 6. Trach nhiem chung cho cac doi ttrqng ip dung tai khoan 2 

Dieu 1 Quy che nay 

1. Chil dOng lira chon hinh tilde tuyen truyen ph'6 bien cac chu truang, 
chinh sach cua Dang, phap luat cua Nha nu& quy dinh ye bao ve quyen lgi nguoi 
tieu dung cho cac ca quan quan 11, bao chi, doanh nghiep va nhan dan cac quy 
dinh cua phap luSt bao ve quyen lgi ngued tieu dung. Tuyen truyen nang cao -nhan 
thi'rc cua cac ca quan quan 11 nha nuoc va nhan dan tren dia ban tinh ye cac chn 
truang, chinh sach cua Dang va Lust cUa Nha rank deu ding chung nhiem vu 
phoi c6 trach nhiem bao ve quyen lgi nguari tieu dung va khuyen khich, tao dieu 
kien thuan chos ngubi tieu dUng hieu ra ye quyen va nghia 	minh khi yeu 
cau bao quyen lgi. 

- 	2. Cac ca quan, dan vi quan 11 nha nuov tren dia ban tinh, UBND cap 
huyen, UBND cap xa chu dOng phoi hap ran nhau va cac dan vi co lien quan den 
viec giai quyet yeu cau bao ve quyen lgi ngued tieu dung. 

3. Phi hgp thanh tra, kiem tra, giam sat hog Ong san xuAt, kinh 
doanh cua cac to chirc, ca nhan ten dia ban c6 lien quan den linh vkrc guar' 11 cia 
nganh, dia phucmg theo quy dinh cua phap luSt. 

4. Tlusc hien the dO thong tin thuong xuyen hoac dOt xuAt ve tinh hinh lien 
quan den cong tac bao ve quyen lgi nguoi tieu dung thuec linh v‘rc nganh, dia 
phuang phu trach de phoi hop quan 11. 

5. Chu dOng ra soot, de xuAt kien nghl, b6 sung, dieu chinh khi phat hien 
nhung quy dinh khong phu hop voi tinh hinh thgc t6, bat cap, chemg cheo hoac 
trai vai LuSt, quy dinh cua Trung uang trong cong tac quan 1/ nha nuarc bao ve 
quyen lgi nguoi tieu dung ten dia ban tinh. 

6. T6ng hap cung cap danh sach cac to chirc, ca nhan kinh doanh vi pham 
bao gom cac vu vi pham thong.qua cac cuOc thanh tra, kiem tra chuyen nganh cua 
dan vi minh,quan 1/ thkrc hien giri ye ca quan bao 	quyen lgi nguoi tieu dung 
cap huyen de lap va cong khai danh sach. Throng 119p vu viec vi pham lien quan 
tir hai huyen trey len thi 	Cong Thuang Tang tai tren trang thong tin dien tir 
nham thong bao den nguoi tieu dung biet theo dung quy dinh tai Dieu 23 Nghi 
dinh s6 99/2011/ND-CP th6i han cong 1)6 la 30 ngay (ba mtrai ngay). 
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7. Khuy6n khich, tao dieu kien thuSn lgi de doanh nghiep va nguoi tieu 
dimg giai quyet tranh chap qua phmmg thirc• thuong luting, hOa giai. 

8. Trong qua trinh thuc hien cong tac bao ve quyen lai ngtroi tieu dung tren 
dia ban tinh cac co quan, don vi quan ly nha noon tren dia ban tinh chu dOng ra 
soat, de xuat khen thuong khuyen khich bang nhieu hinh thirc vinh danh ve cac t6 
chirc, ca nhan kinh doanh hanh d'Ong vi ngtred tieu dung, nang cao dao difc kinh 
doanh va hinh thanh van h6a tieu dung an town, van minh, lanh manh va phat trien 
ben virng vi mot xa h6i van minh. 

Di&I 7. Trach nhqm cita So.  Cong Tinrcrng 
LA co quan tham muu giup viec cho Uy ban nhan dan tinh ye cong tac bao 

ve quyen lai nguoi tieu dung cap tinh. Ngoai nhang trach nhiem chung quy dinh 
tai Dieu 6 dm Quy che nay thi Sa Cong Thucmg c6 nhfing trach nhiem sau: 

1. ,C6 quyen yeu cau,cac 	quan nha ntrac va nguei tieu dimg phoi hop 
giai quyet, giai trinh cung cap them thong tin, tai lieu phvc vu cho viec giai quyet 
lien quan den bao ve quyen lgi ngtrei tieu dung. 

2. Chi' tri, ph6i hop voi cac don vi c6 lien quan tuyen truyen, ph6 bin chu 
truong, chinh sach va quy dinh phap lust lien quan den hoat dOng bao ve quyen 
lgi nguoi tieu dung tai cac co quan to chirc, ca nhan c6 lien quan va toan the nhan 
dan teen dia ban tinh. 

3. Chil tri, phoi hgp vai cac co quan, to chirc c6 lien quan trao doi, cung 
cap thong tin, canh bao ye hang hod, dich vu .khong an town hoc c6 kha Wang anh 
huOng tai sirc khoe, tinh mang, tai san cua ngtroi tieu dimg. 

4..C6 trach nhiem thong bao cong khai bang van ban hoc tren phtrong tien 
thong tin dai chung danh sach to chirc, ca nhan kinh doanh vi pham quyen lgi 
ngtroi tieu dung theo quy dinh tai Dieu 23 Nghi dinh so 99/2011/ND-CP. 

5. Chil tri, ph6i hop vai Sa Khoa hgc va cong nghe, Cong an tinh, Cpc 
Quan ly thi truong tinh thanh tra, kiem tra, giai quyet khieu nai, to cao cac to 
chirc, ca nhan guar' V/, sir citing giay chirng nhan kinh doanh hang hoa c6 dieu 
kien nhu xang dau, khi dau mo h6a long, hoa chat, dien nang, hop (long theo mau/ 
dieu kien giao dich chung theo quy dinh cua phap luSt. 

6. Hang nom tham muu cho UBND tinh ban hanh cac Chuang trinh, Ke 
hoach trien khai cac hoat d'Ong huong irng "Ngay Quyen cua ngtrOi tieu dung Viet 
Nam 15 thong 3". 

7. De xuat UBND tinh ve-  cac chil truong va bien phap can thiet nham nang 
cao hieu qua cong tac bao ve quyen lgi nguOi tieu dimg. 

8. Chia tri, to chirc thuc hien kiern soot h9p d6ng theo mau/ dieu kien giao 
dich chung vai cac don vi, cac to chirc, ca nhan &roc quy dinh tai Quyet dinh so 
25/2019/QD-TTg ngay 13/8/2019 dm Thu Wang Chir.ih 	sira dOi guy6t.  dinh 
s6 35/2015/QD-TTg ngay 20/8/2015 y6 viec sira doi bO sung quyet dinh so 
02/2012/QD-TTg ngay 13/01/2012 dm Thu tuang Chinh phu ye viec ban hanh 
danh mvc hang hoa, dich vv thi6t yeti phoi dang 14 hop d6ng theo mat', dieu kien 
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giao dich chung. Trong qua trinh xem xet 118 sa clang 14 hop dong,theo mdu va 
dieu kien giao dich chung. Sey Cong Throng c6 quyen tham van kien cua cac ca 
quan, to chirc, ca nhan c6 lien quan dugc quy dinh tai khoan 3 Dieu 12 Nghi dinh 
so 99/2011/ND-CP. Trong tired han 05 (nam) ngay lam viec cac co quan, to chirc, 
ca nhan dugc tham van y kien phai phan hoi bang van ban choSe't COng Thuong 
tong hop $f kien quyet dinh chap nhen Hqp &Ong mau va dieukien giao dich 
chung d6 theo dUng quy dinh tai khoan 1 Dieu 14 Nghi dinh so 99/2011/ND-CP. 

9. Thtrc hien cac nhiem vv dugc quy dinh tai khoan 1 Dieu 35.  Nghi dinh s6 
99/2011/ND-CP. 

10. Chu tri phi hop voi Sa Thong tin truyen thong, Cong an tinh tang 
cueing cong tac bao ve quyen lgi nguesi tieu dung trong boi canh cua cuOc Cach 
mang cong nghiep 4.0, dec biet doi vai cac giao dich thuang mai dien to thong 
qua san giao dich diming mai dien to cua tinh. 

11. Chu tri phi hop voi So• Tai chinh, Cvc Quan15,  thi tnrong tinh theo dOi 
sat dien bien gia ca thi truong tren,dia ban tinh, 	dOng can thiep cac bien phap 
kip tired kiem soat thi tnrong. Chuan bi tithe cac kich ban, tham muu UBND tinh 
cac giai phap binh on thi tnrong khi co cac bieu hien tang gia dOt bien chu quan 
va khach quan dac biet vao cac dip Le hOi, 

12. Chit tri, phi hop voi Ban pan ly chg, thuang nhan kinh doanh chg, 
trung tam thuang mai, sieu thi va dia phuang long ghep cac nOi dung to chirc 
kiem soat doi \Teri cac hang h6a, dich vu trong pham vi chg, trung tam 

so mai, sieu thi voi 	vtrc An toan thtrc pham, ngu6n goc, chat lugng, so Itrang 
dinh ky 6 thing mot ran voi mvc dich bao ve quyen lgi ngueri,tieu dUng vao Ke 
hoach thanh kiem tra 	don vi theo quy 	tai khoan 6 Dieu 5 Nghi dinh so 
99/2011/ND-CP. 

13. Tong hop tinh hinh, dinh gia ke't qua hog dOng bao ve quyen lei ngtrai 
tieu dung ten dia ban tinh bao cao UBND tinh, BO Cong thuang theo quy dinh 
hoac CO yeu cau d'Ot xuat. 

Di&I 8. Trach nhi01 cua So' Nang nghib va Phat trie'n nong them 

Ngoai nhang trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 
So.  Nang nghiep va Phat tri'en nong then c6 nhang trach nhiem sau: 

1. Chi' tri, phi hop vOi cac don vi CO lien quan,trao d6i cung cap thong tin, 
to chirc thanh tra, kiem tra, phOi hop ho trg giai quyet khieu nai, to cao va giam 
sat ,xir vi pham quyen lgi ngtroi tieu dung thuOc linh vtrc vet to nong nghiep 
(giong, phan,  bon, thirc 	chart nuoi, thuoc thir y, thu6c bao 	thtrc vet) va an 
toan thtrc pham thu8c linh vtrc nong nghiep quan 

2. Ph6i hqp voi Cong Thuang, UBND cep huyen, UBND cap xa, Ban 
quart lY chg, thuang nhan kink doanh chg, trung tam thuang mai, sieu thi to chi:re 
kiem tra viec,truy tim nguon goc xuat 	voi cac san phamkhong dam bao an 
toan thtrc pham dirge ban tai trong pham vi chg, trung tam thuang mai, sieu thi 
trong linh vtrc an toan thuc pham. 
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Di&I 9. Trach nhi0i cua So.  Khoa hoc va Cong ngh" 

Ngoai nhang trach nhiem chung quy dinh tai DiL 6 dm Quy the nay thi 
So Khoa h9c va Cong nghe c6 nhang trach nhiem sau: 

1. Chu tri, phoi hgp vai cac dia phuang, Ban quan 151 chg, trung tarn thuang 
mai, sieu thi va thuang nhan kinh doanh tai cac chg to ,chdc thanh tra, kiem tra 
nha nu& ye tieu chuan, do luong va chat lugng nhan kiem soar va han the toi da 
cac san pham, hang h6a thuc trach nhiem quan 13,  ltru thong tren thi trueng 
khong dat yeu cau ve do luting, chat lugng gay mat an toan cho ngtroi tieu dung 

2. Ph6i hop,v6i cac don khac c6 	quan trao d6i cung cap thong tin, t6 
chirc thanh tra, kiem tra, giai quyet khieu nai, to cao va xrar ly cac vi pham ve bao 
ve quyen lgi nguoi tieu dung thuc link vuc an toan birc xa, sot hitu tri tue, tieu 
chuan, do luong va chat lugng. 

Di&I 10. Trach nhi0i cua So.  Thong tin Truy6 thong 
Ngoai nhitng trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 

Ser Thong tin Truyen thong c6 nhfing trach nhiem sau: 

, 1. Chu tri, ph6i hqp voi cac ca quan, don vi c6 	trao d6i cung cap thong 
tin, to chirc thanh tra, kiem tra, phoi hgp ho trg giai quyet khieu nai, to cao va 
giam sat xir ly vi pham quyen lgi nguoi tieu dung thuc linh vuc tuyen truyen, 
thong tin, van Ma pham va dich vu ten cac phuang tien thong tin dai chung, hoat 
d6ng ye bao chi xuat ban theo quy dinh cua phap ludt. 

2. Ph6i hgp 	So. Cong Thuang tang cueing cong tac bao ve quy&I lgi 
nguoi tieu &mg trong boi canh ci a cuOc Cach mang cong nghiep 4.0, d4c biet doi 
voi cac giao dich thuang mai dien dr, giao dich qua cac trang mang xa hOi. 

3. Chi dao he th6ng thong tin ca soy thOng tin r6ng rai, day 	bang nhieu 
hinh thirc phu hgp den nguoi tieu dung biet ye danh sach cac to 	ca nhan vi 
pham quyen lgi nguesi tieu dung theo dung quy dinh tai Dieu 23 Nghi dinh so 
99/2011/ND-CP thi han cong bo la 30 ngay (ba muai ngay) ke tir ngay cong WO. 

Di&I 11. Trach nhigm cua So.  Y to 
Ngoai nhang trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 

So Y t6 c6 nhung trach nhiem sau: 

1. Chu tri ph6i hop voi cac dan vi c6 lien quan cung cap thong tin, to chirc 
thanh tra, kiem tra, phoi hgp ho tra giai quyet khieu nai, to cao NIA giam sat xir 13,  
thuc hien cac hoat dOng bao ve quyen lgi nguai tieu dung trong link vuc y te, d4c 
biet la cac van de nhu an toan dux pham, ducyc‘pham, trang thiet 1)1 y te va dich 
vu cham soc sire khoe nhan 	thuc phan cap quail 15,  cua nganh Y te. 

2. Chii tri, ph6i hgp vii Ban quan 1y chg, thuang nhan kinh doanh chq, 
trung tarn thuang mai, sieu thi va dia phuang lOng ghep the n'Oi. dung to auk 
kiern soat doi voi cac hang hoa, dich vu trong pham vi oho., trung tam thuang 
mai, sieu thi trong linh vuc an toan thuc pham dinh ky 6 thane mot Ian voi mire 
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dich bao va quyen lqi nguei tieu dung vao-  Ka hoach thanh kiem tra caa don vi 
theo quy dinh tai khoan 6 Dieu 5 Nghi dinh so 99/2011/ND-CP. 

Dieu 12. Trach nhiem 	NOi vu 
Ngoai nhting trach nhiem chung quy dinh tai Dieu 6 dm Quy ch6 nay thi 

So NOi vu c6 nhimg trach nhiem sau: 
1. Chi tri phi hap voi cac don vi c6 lien quan cung cap thong tin., to chdc 

thanh tra, kiem tra, phoi hap ho trg giai quyat khieu nai, to cao va giam sat >dr 13',  
thuc hian cac hoat dOng bao ve quyen lgi nguei tieu dung trong Dinh -vkrc thuc 
hian dich vu thu tic hanh chinh thuc phan cap quan ly cua NOi 

2. Xay dung b6 sung tieu chi danh gia kat qua thuc hian ding tac bao va 
quyen lgi cUa nguei tieu dung vao ket qua thi dua cuoi nam, danh gia mire TO 
hoan thanh nhiem vi hang nam dei voi cac to chirc, ca nhan co lien quan. 

3. Xay Ong chinh sach khen throng kip tiled dei voi cac to chirc, ca nhan 
c6 nhieu (long g6p tich cue cho cong tac bao va quyen lgi nguei tieu dung. T6 
chirc khen thuong, ton vinh cac to chrc, ca nhan co thanh tich tieu Neu trong 
cong tac bao ve quyen lgi nguei tieu dung. 

Dieu 13. Trach nhiem ciia 	Tir phap 
Ngoai nhung trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 

So Tu phap co nhang trach nhiam sau: 
1. Phi h9p ra soat, kin nghi sua doi, b6 sung, hoan thin he th6ng chinh 

sach, phap luat, tao hanh lang phap 1.57 thuan lgi va kha nang thuc thi c6 hiau qua 
cong tac bao va quyen 19.i nguei tieu dung theo huong thong nhat, Tong bO. 

2. Phei hgp, ho trq don vi du mei thuc hian hog dOng bao va quyen lgi 
nguei tieu dung cap tinh phan hoi hoc tra lei bang van ban ye cac not dung dm 
yeu cau h6 trg chuyen m6n to phap khi dugc tham van. 

Dieu 14. Trach nhiem ciia 	Tai chinh 
Ngoai nhang trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 

So Tai chinh c6 nhirng trach nhiem sau: 
1. ThAm dinh du toan kirih phi thrc hian cac hog dOng bao va quyen lgi 

nguei tieu dung hang nam cua cac co quan, don vi tham muu UBND tinh theo 
quy dinh. 

2. Chu tri, phei hap volt Cijc Quan157 thi tnrong tinh va cac co quan, don vi 
có lien quan xay dung ke hoach thuc hian, to chic dive hian thanh tra, kiem tra 
viac chap hanh quy dinh phap lust ye quan ly gia dSc biat IA gia dich vu giix xe 
vao cac dip Le hOi, I-10i xuan Tat Nguyen dan hang nam. Thiet 1Sp dixong day 
nong hoc dau m6i tiap nhSn yeu cau cua nguei tieu dung ye nhang hanh vi tang 
gia dOt bien trong cac dip Le HOi, Tet... 

3. Phi hgp 	Cong Thuong, Cvc Quan 13% thi twang tinh theo doi sat 
din bien gia ca thi tnreng tren dia ban tinh, chi dOng can thiap cac bien phap kip 
thei kiem soat thi truong. ChuAn bi tnrac cac kich ban, tham muu UBND tinh cac 
giai phap binh on thi tru&ng khi có cac biOu hi'n tang gia clOt bien chu quan va 
khach quan dSc bit vao cac dip Le hOi, Tet... 
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Ditu 15. Trach nh*n Oa SO' Van hoa — The thao — Du lich 
Ngoai nhang trach nhie;rn chung quy dinh tai Di&I 6 dm Quy the nay thi 

Set Van hod — The thao — Du lich có nh&ng trach nhi'em sau: 
1. Chu tri phi hop voi cac don vi có lien quan cung cap thong tin, to chirc 

thanh tra, kiem tra, phoi hop ho trg,giai quyet khieu nai, cao va giam sat xir ly 
thirc hi'en cac hoat Ong bao v'e quyen lgi ngtroi tieu dung trong linh vkrc cung cap 
cac loai hinh dich vu, du lich thugc phan cap quan 

2. Chi dao trien khai trong toan nganh, dac bit la he th6ng thiet the van 
hoa tir tinh den ca sag can dr chirc nang nhiem vu dugc giao, tang cueing cong tac 
tuyen truyen cung nhu chu d'gng ph& hop cac to chirc, ban, nganh, doan the dua 
thong tin tuyen truyen ve cac hoat Ong lien quan den cong tac bao v'e quyL lgi 
cua ngugi tieu &mg. 

Di&I 16. Trach nh*n ctia 	Gila() duc va Dao tao, So. Lao Ong - 
Thuang binh va Xa h8i 

Ngoai nhang trach nhiern chung quy dinh tai Di&I 6 ctia Quy ch6 nay thi 
So.  Giao duc va Dao tao, S& Lao dOng,— Thing binh va Xa hgi có trach,nhi'em 
thirc 	vi'ec,giao due, tuyen truyen v phap lust, chinh sach, ky nang, kin thirc 
ve bao v'e quyen lgi ngugi tieu dung cho hoc sinh, sinh vien tai cac ca soy giao due 
va dao tao, ca so giao duc nghe nghiep; dua cac not dung nay vao chuong trinh 
dao tao hoc long ghep vOi cac ngi dung có lien quan. 

Dieu 17. Trach nhi?rn ctia C8ng an tinh 
Ngoai nhang trach nhi'ern chung quy dinh tai Dieu 6 cila Quy the nay thi 

Cong an tinh có nhang trach nhi'em sau: 

, 	1. Chu Ong ph& hop \led ca quan dugc phan cong nhi'ern vu lam dau moi 
tiep nhan, 	yeu cau giai,  quyet ye hoat dgng bao v'e quyen lgi ngueri tieu 
dung cap tinh, cap huye;n; tien hanh cac hog Ong kiem tra, giam sat hoat 
dOng san xuat, kinh doanh hang Ma tren dia ban tinh. 

2. Thtrgng xuyen nam thong tin, theo doi, giam sat, ngan chart va xir lY kip 
thed cac to chirc, ca nhan kinh doanh hang hoa dich vu có dau hien vi pham phap 
lust ye bao v'e quyen lgi ngugi tieu dung tren dia ban tinh. 

3. Tip nhan, xir ly tin bao, to gide ve tgi pham lien quan deri hoat Ong san 
xuat, kinh doanh, dich vu cua cac to chirc, ca nhan vi pham phap 1114 ve bao ve 
quyen lqi ngtrgi tieu dung; khoi to, diet' tra t'gi pham va thirc hi'en cac nhiem vu to 
phap khac theo quy dinh cua phap lust. 

4.Chi ciao Cong an cap huye.n, cap xa 118 trg cac bg phan chuyen mon dirge 
phan cong tiep nhan xir ly cac phan anh, tranh chap do cac co. quan dau m6i hoat 
d'gng bao v'e quyen lgi ngtrgi tieu dung cap tinh, cap huyn phan cong nham ngan 
chan vi'ec gay red mat an ninh, trat tkr. Thuemg xuyen ph& hop vai cac phong, ban 
chuyen mon cua UBND cling cap trong vi'ec giam sat, kiem tra, phat hi'en va xir 1):7 
kip th•M cac hanh vi vi pham phap lust ve bao ve quyen lgi ngtrgi tieu dimg dm to 
chirc, ca nhan kinh doanh hang hoa dich vu ten dia ban. 



9 

5. Ph6i hgp vari SO.  Cong Thuong tang ctrong cong tac bao ve quyen lgi 
ngued tieu dung trong boi canh cua cuOc Cacti mang cong nghiep 4.0, dac biet doi 
veri cac giao dich thuong mai dien tir, giao dich qua cac trang mpg xa h6i. 

Ditu 18. Trach nhiOt ctia Cuc Quan 1Y thi trulYng tinh 
Ngoai nhang trach nhiem chung quy dinh tai Dieu 6 dm. Quy the nay thi 

Cuc Quan 1S,  thi tnrong tinh c6 nhang trach nhiem sau: 

.1. Phi hgp 	COng Thucmg va Uy ban nhan dan cap huyen 	157 phan 
anh ye hang h6a kern chat ltrong, hang gian, hang gia, hang buon lau nhdm bao ve 
quyen lgi ngued tieu dUng tren dia ban tinh. 

2. I-16.trg dia phucmg I6ng ghep cac muc tieu bao ve quyen lgi ngued tieu 
dUng vao de xuat Tong Cuc Quan IS7 thi truOng phe duyet K'e hoach thanh tra, 
kiem tra, giam sat hoat dOng san xuat, kinh doanh hang.  h6a, dich vu tren dia 
ban tinh hang nam hoac dot xuat. Ngan chan, 	theo tham quyen hoac bao cao 
cap c6 tham quyen xir ly vi pharn,phap luat ve bao 	quyen lgi ngueri tieu dung. 
Thong bao chuyen ca quan c6 tham quyen xir 1S7 cac hanh vi vi pham phap luat 
ye bao ve quyen lgi ngued tieu dimg ten dia ban tinh. 

3. Chi dao cac DOi quan IS/thi tnrong &mg tren dia ban cac huyen ph6i hop 
ho tg dau m6i hog dOng bao ve quyen lgi,ngtreri tieu dung cap huyen thkrc hien 
cac cong tac ve bao ve quyen lqi ngued tieu dung. 

Di.tu 19. Trach nhi?nt cua Bao Tay Ninh, Oat nit thanh va Truytn 
hinh tinh 

Ngoai nhang trach nhiem chung quy dinh tai Dieu 6 dm Quy the nay thi 
Bao Tay Ninh, Dai Phat thanh va truyen hinh tinh c6 trach nhiem be) tri thed 
lugng dtra tin bai, ph6ng su ye hoat dOng bao ve quyen lgi ngtx6i tieu dung, dac 
biet tang cueing the loai ph6ng sir dieu tra de cong khai dia chi, to chirc, ca nhan 
vi pham phap luat ve bao ve quyen lgi ngued tieu clUng 

Dieu 20. Trach nhiem cfia UBND cap huy0 
Ngoai nhirng trach nhiem chung quy dinh tai Dieu 6 dm Quy che nay thi 

UBND cap huyen co nhUng trach nhiem sau: 

1. La ca quan chiu trach nhiem chinh ve quan 1S,  nha ntrac d6i Wi hoat 
dOng bao ve quyen lgi ngtroi tieu &mg cap huyen chu dOng cong khai va thong 
tin rang rai, day du bAng nhieu hinh thirc phi' hop, niem yet tai try ser va Tang tai 
danh sach vi pham quyen lgi ngueri tieu dUng ten trang thong tin dien tir cua don 
vi nharn thong bao den ngtred tieu clUng biet theo dung quy dinh tai Dieu 23 Nghi 
dinh so 99/2011/ND-CP thed han ding b6 la 30 ngay (ba mtrai ngay). 

2. Ban hanh Quyet dinh chi dinh don vi, phong ban, cong chirc dau moi 
tier, nhan, thkrc hien giup US,  ban nhan dan huyen thkrc hien chirc nang guar' IS,  
nha nu& ve bao ve quyen Igi ngtrai tieu clUng ten dia ban huyen minh theo quy 
dinh tai khoan 2 Dieu 35 Nghi dinh so 99/2011/ND-CP. Co quyen yeu cau cac ca 
quan nha ntrac va ngueri tieu dung ph6i hop giai quyet, giai trinh cung cap them 
thong tin, tai lieu plikic vu cho viec giai quyet 	quan den bao ve quyen lqi 
ngtrori tieu dUng. 
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3. Thitt 1Sp duong day nong tip !than cac phan anh kitn nghi 	nguoi 
dan 	quan den hoot Ong bao ve quyen lgi ngu6i tieu dung tren dia ban huyen. 

4. Chi dao cac phong chirc nang truc thuOc tham muu ban hanh Kt hoach 
thvc hien trong do giao nhiem vv cu the cho cac dun vi va UBND cac xi, 
phueng, thi tan. Phan cong nhan Ivc h6 trg ye cac cong tic ve phap 1$,  va ban 
hanh Huang dan UBND cap xa tong hqp h6 so., thu tit:4 bang chirng co gia tri 
phap ly hoc 1Sp vi bang (neu can,  thitt) cho nguoi tieu dung hitu va thvc hien 
cung cap dimg theo quy dinh tai Dieu 20 Nghi dinh so 99/2011/ND-CP. 

5.. Ling ghep ph6 bitn, tuyen truyen cac quy dinh cua phap lug ve bac.,  ve 
quyen nguoi tieu 	vao cac buoi tuyen truyen, sinh hog chung cong don4 
tai dia phucmg de cac to chirc va nhan din tren dia ban nang cao nhan thirc ye 
quyen va trach nhiem cua minh. 

6. Chu dOng phti hop voi cac Sdr, nganh va cac ca quan lien quan nam chic 
tinh hinh hoat dung san xuat, kinh doanh dich vu cua cac t6 chirc, ca nhan tren dia 
ban quan 1Sf, dam bao thvc hien tot cac bien phap ngin chin, cung cap thong tin 
hoc bao cao cap có tham quyen xir 1St nghiem cac hanh vi vi pham ve hog 
dOng bao ve quyen lqi nguoi tieu dung theo quy dinh cua phap luSt. 

7. Ph6i hgp 	cac ca quan chirc Ding chuyen mon ve thucmg mai, quan ly 
thi truing, an toan thvc pham, tieu chudit, do luang va chit lacing thanh tra, kitm 
tra, giam sat hoat dOng san xuat, kinh doanh hang hoa, dich vv tren dia ban quart 
lS/. Chit Ong giam sat, phat hien cac hanh vi vi pham quyen lgi nguili tieu dung, 
dic bit la cac hanh vi lira d6i hoc gay nham Ian cho nguoi tieu dimg thOng qua 
hoot Ong quang cao hoc the giau, cung cap thong tin khong day du, sai lech, 
khong chinh xac ve hang Me, dich vv ten dia ban quan 1S,  va bao cao cap có 
tham quyen xir IST cac vi pham phap lust ye bao ve quyen lgi neuOi tieu dimg theo 
quy dinh. 

8. Chu dung ra soat, giam sat theo d6i 09 linh vac dirge quy dinh tai Quytt 
dinh so 25/2019/QD-TTg CO tren dia ban huyen to chirc thong bao nhac nho.  
doanh nghiep phai thuc hien ding ky hcip dting theo matt/ dieu kien giao dich 
chung vai Ser COng Thuong dung quy dinh. 

9. Thvc hien cac nhiem vti dtrgc quy dinh tai khan 2 Dieu 35 Nghi dinh 
so 99/2011/ND-CP. Chu dung xay dung du toan kinh phi va b6 tri kinh phi, trang 
bi phucmg tien, dieu kien lam viec cho cac don vi chirc nang tren dia ban nham 
dam bao thvc hien tot chirc !tang, nhiem vv. 

10.,Neu sv viec tranh chip xay ra có 	quan tir 02 dia ban huyen, thi xi, 
thanh pho tr6 	thi Oy ban nhan dan cap huyen (co nguoi tieu dung yeu cau 
khieu nai cu 	chit dOng tong hop ho so bao cao day du thong tin giri cho co 
quan dau mai xir 1S,  cac khitu nai bao ve quyen lgi nguiM tieu dung cap tinh (Se 
C8ng Thuong) thvc hien giai quytt vu viec. 

Dieu 21. Trich nhiem cua UBND cap xa 
Ngoai nhitng trach nhiem chung quy dinh tai Dieu 6 dm Quy cht nay thi 

UBND cap xa" co nhang trach nhiem sau: 
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1. Chit' trach nhiem chinh ve quan 1y nha nuac doi \raj hoat dOng bao ve 
quyen lgi nguai tieu dung tren dia ban xa truac cap ten. 

2. Tiep nhan thong tin khieu nai, huang an nguai tieu dimg (co dia chi cu 
tru tai dia phuung cua minh Tan 1Sf) phuong huang xir 13%, cung cap cac thOng tin 
dugc quy dinh tai khofin 2 Dieu 20 Nghi dinh s6 99/2011/ND-CP. 

3. T6ng hgp h6 sa bac, cao va yeu ciu h8 try giai quyet cac phan anh kien 
nghi cua nguai dan lien quan den hog dOng bao ve quyen lgi nguai tieu dung 
trong twang hgp vu viec phirc tap. 

, 4. Khong dugc dun diy trach nhiem 	tinh tang nguai tieu dung "yeu 
the" phai di lai xa, hoac nhieu Mn vi su the' a, thieu trach nhiem cua UBND cap 
xa. Chti tich UBND cap xa chiu trach nhiem truck UBND cap huren neu de thieu 
trach nhiem, dim day khong chung tay trong cong tic bao ve quyen lgi nguai tieu 
dung khong dung,  theo tinh thin Chi thi so 30-CT/TW ngay 22/01/2019 Chi thi 
cua Ban Bi thu ye tang cuing su lath dao cua Da.ng va trach nhiem quan ly cua 
nha nuac &Si vai cong tae bao ve quyen Igi nguai lieu &mg. 

5. Phai co mat kip thai xir 1S,  nhang tinh huOng mau than lien quan den 
bao ve quien lgi nguai tieu dUng, kiem soot tinh hinh tranh de xay ra mat an ninh 
tat tv. Tong hgp thong tin bao cao du mOi hog dOng bao ve quyen lgi nguai 
tieu &rig cap huyen. 

, 6. Neu su viec tranh chap xay ra co 	quan dr 02 dia ban xa, phuong, thi 
tran tar len, thi CHI tich Uy ban nhan dan cap xa (c6 nguai tieu dung yeu cau 
khieu nai cu trio) chu dOng tong hgp ho sor bao cao diy du thong tin trinh Uy ban 
nhan dan cap huyen thuc hien giai quyet vu v*. 

7. Thuc hien cac nhiem vg duce quy dinh tai DiL 6 Nghi dinh 
so 99/2011/ND-CP. 

8. Chi dao cac Ban quan 1$,  chg, cac thuang nhan kinh doanh chg, trung,  
tam thuang 	tren dia ban cua minh dux hien cac nhiem vu quy dinh tai Dieu 5 
Nghi dinh s6 99/2011/ND-CP. Chiu trach nhiem bao ve nguai tieu dung trong 
giao dich vai cac ca than hoat dOng thucmg mai dOc lap, thuang xuyen khong 
phai dang ky kinh doanh theo quy dinh tai Nghi dinh so 39/2007/ND-CP ngay 
16/3/2007 cua Chinh phu ye hoat dOng thuanf mai mOt each dOc lap thuong 
xuyen khong phai dang ky kinh doanh. Khong,  de tranh chap gift nguai tieu dung 
va cac to chirc, ca nhan kinh doanh khi co khieu nai tra nen nghiem trong don dep 
gay mat trot to tren dia ban. Lip dal ham thu gap $r; so dien thoai nang dau moi 
lien he,giai quyet; can di chimg, cac thiet bi do luong ca ban nham de d8i chfrng 
khi cac tranh chap xay ra. 

9. Chi dao ltrc lugng C6ng an cap xa den nai co xay ra su tranh chAp gifra 
ng.rCri tieu dung va cac to chirc, Ca nhan kinh doanh nham ngan ngira tinh trong 
mat trot tv, xac minh su viec, lap bien ban lam bang chimg hoac huang clan nguai 
tieu dung huang xir' 157 nham giai quyet triet de, khong de quyen lgi cua nguai tieu 
dung bi vi pham. 

10. Chu dOng thong tin tuyen truyen, phO bien cho ngui dan ten dia ban 
cac chir taming chinh sach phap lust dia. Ding va Nha nuac ve bao ve quyen lgi 
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nguoi tieu dung sau khi nhan dugc cac tai lieu tuyen truyen, chuyen de tir cac co.  
quan cap tren. 

Dieu 22. Trach nhiem cfia cac HQi, Hiep WO. 
Ngodi nhang trach nhiem chung quy dinh tai Dieu 6 cua Quy the nay thi 

cac HOi, Hiep hOi cO nhimg trach nhiem sau; 

1. CO trach nhiem thuc hien yeti cau oh co.  quan nha nuac ve viec ho trq 
giai quyet cac viec lien quan den bdo ve quyen lqi nguoi tieu dung. 

2. TO chirc thuc hien cac not dung tham gia bao ve quyen lqi nguoi tieu 
dung cua to chirc xa hOi dung theo quy dinh tai Dieu 28 Chucmg III Luat Bao ye 
quyen lvi nguoi tieu dung nom 2010. 

3. Phi hop v6i cac ca quan, don vi quan 13% nha nuac tren dia ban tinh xay 
dung moi truemg kinh doanh lanh manh, gan trach nhiem cua doanh nghiep trong 
thuc thi phdp lust ve bdo ve quyen lqi nguoi tieu dung vai viec nang cao lai the 
canh tranh san pham, hang Me, dich vu; tao,  Ong hire nang cao nang lkrc canh 
tranh 	doanh nghiep phdt trien nang cao chat luting vi nguoi tieu &mg. 

4. Van Ong cac t6 chirc, ca nhan san xuAt, kinh doanh hang hoa, dich vu 
dSc biet la HOi vien cua HOi nghiem tuc tuan thu cac nghia vu dOi voi nguoi tieu 
dung, coi day la loi the canh tranh va phat trien doanh nghiep. Van dOng cac hOi 
vien trien khai cac chuong trinh tri an, UnghO quyen lqi nguoi tieu dung. 

5. PhO bien, tuyen truyen cac quy dinh phdp luSt nham nh'Sn thirc, trial 
nhiem cua Doanh nghiep dOi voi nguoi tieu dung, cac hanh vi vi pham phO bien 
va cac hanh vi vi pham chu quan va khach quan. 

6. PhOi hop, ho trq voi cac don vi, ca quan quail 1y nha nuorc to chirc 
thucmg luting, hem giai khi xay ra tranh chap phat sinh giaa nguoi tieu dung va to 
chirc, ca than kinh doanh hang hoa, dich vu. 

Chuang DI 
TO CHirC THVC HitN 

Dieu 23. Che coq bao cao 

1. Dinh kS,  hAng Want (truck ngay 10/12) va d(it xuAt, cac ca quan, don vi 
quan 15,  nha nuac tren dia ban tinh, cac dia phucmg, cac HOi, Hiep Ht)i va Bdo 
Tay Ninh, Dai phat thanh va ttuyen hinh Tay Ninh tong hop, danh gia ding tdc 
quan 15,  boat deng bao ve quyen lgi nguoi tieu dung thuc lihh vtrc nganh, dia 
phuong phtt trach, bdo cao Uy ban nhan dan tinh, BO Cong thucmg (thong qua Sa 
Cong Thuang). 

, 2. Giao So. Cong Thuang don d6c, theo &di viec to chirc thuc hien va su 
phoi hap cua cac ca quan, don vi quail 1$1 nha nuac ten dia ban tinh, cac dia 
phuang, cac Hei, Hiep HOi va Bao Tay Ninh, Dai phat thanh va truyen 1110 Tay 
Ninh; tong hap danh gia tinh hinh bao ve qpyen loi tren dia ban tinh; a xuat hinh 
thirc khen thuong va 1(5,  lust lien quan den cong tac quan ly bao ve quyen lgi 
nguoi tieu dung. 

3. Hinh thuc tong ket 
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Thy theo chirc nang, nhiem vu va linh vgc, dia ban dugc phan cong cac co 
quan, don vi quart 17 nha nu& teen dia ban tinh, cac dia phuong, cac H6i, Hiep 
H6i va,Bao Tay Ninh, Dai phat thanh va truyen hinh Tay Ninh 	dOng to chirc 
tong ket cac not dung ph6i hop theo Quy the nay hang nam hoac tong ket theo 
chuyen de, chuang trinh cong tac. 

Dieu 24. Dieu khoin thi hanh 

1. Can cir Quy the nay, Thu tnrong cua cac co quan, don vi quan ly nha 
nu& tren dia ban tinh, cac dia phugng, cac Hei, Hiep H'6i va Bao Tay Ninh, Dai 
phat thanh va truyen hinh Tay Ninh can dr chirc nang, nhiem vu dugc giao xay 
dirng ke hoqch trien khai thgc hien, long ghep vao chirang, trinh cong tac cu the 
hang nam, 14p du toan kinh phi thgc hien trinh co.  quan cap tr'en phe duyet vao 
dau hang nam theo tieu chi hieu qua va tiet kiem dung theo tinh than Chi thi. 30-
CT/TW. 

2. Tnreng hop cac van ban dugc dan chieu trong Quy the nay bi thay the 
hoac sira doi 136 sung thi se ap dung theo quy dinh van ban.moi ban hanh. Doi vai 
truang cac van ban dugc clan chieu bi thay the hoac sira doi, boo sung di not dung 
anh huerng den n)i dung quy dinh trong Quy che nay, So Cong Thrng tham 
muu UBND tinh ban hanh van ban quy ph?ni phap 11.14t mai thay the hoac sira 
doi, bo sung Quy the nay. 	• 

‘3. Trong qua trinh thirc hien, neu c6 Icho khan, vuong mac kip thei phan 
anh ve UBND tinh (thong qua Co.  quan Thirang trirc - So Cong Thuong) de tong 
hop bao cao Uy ban nhan dan tinh xem xet, guy& dinh./. 
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