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S61041)  /QD-UBND 	Tay Ninh, ngay O thang4Onam 2022 

QUYET DINH 

Ban hanh Quy dinh ye TiEu chi, thang diE'm dank gia, xep 
cong tic thvc hien ho#t dOng bao ve quyen 	ngtroi tieu dung 

dOi vol cac SO, ban, nginh va UBND cac huyen, thi xa, thanh pito 
tren dia ban tinh Tay Ninh 

CHU TECH UY BAN NHAN DAN TiNH TAY NINH 

Can cir Ludt Td chirc chinh qulen dia phwang ngay 19 thang 6 nom 2015; 
, Can ca. Ludt sfra 	bd sung mot so 	ciia Ludt To chtiv Chinh pha va Ludt 

TO chic chinh quyen clia phwang ngOry 22 thang 11 nom 2019; 

Can cit. Ludt Liao ve qulen loi ngwol tieu dimg ngay 17 thang 11 nom 2010; 

Can cu Nghi dinh so 99/2011/ND-CP ngay 27 thang 10 nom 2011 dia Chinh 
pith quy dinh chi tiet va hico.ng dan thi hanh mot so dieu awl LuOt Bao ye quyen lai 
ngirol tieu dung; 

Can cir Nghi guy& so 82/NQ-CP ngay 26 thang 5 nom 2020 cita Chinh phi ban 
hanh Chuang trinh hanh &Ong ciia Chinh phu thuc hien Chi thi so 30-CT/TW ve tang 
cudeng su liinh ciao cilia Dang va trach nhiem quern lf; cua Nha nu& cloi voi cong tac bao 
ve quyen loci cua ngweri tieu climg; 

Theo de nghl clia Giam ddc Sa Cong Tinning tai Ta trinh so 2038/TTr-SCT ngay 
07 thang 9 nom 2022 va Gong van so 2160/SCT-QLTM ngay 20 thang 9 nom 2022. 

QUYET DINH: 

Ditu 1. Ban hanh kern theo Quye't dinh nay Quy dinh tieu chi, thang diem danh gia, 
xep loci dog tac thkrc hien host dOng bao ve',quyen loi nguai tieu dUng dui 	cac so., ban, 
nganh va UBND cac huyen, thi thanh pho teen dia ban tinh Tay Ninh. 

Ditu 2. Quy'et dinh nay có hieu hrc thi hanh ke tir ngay 

Ditu 3. Chanh Van phong UBND tinh, Thu truong cac so., ban, nganh tinh, Thu 
truong cac cox quan Trung ming clung tren dia ban tinh Tay Ninh, Chu tich fJy ban 
nhan dan cac huyen, thi xa, thanh 016 chin troth nhiem thi hanh Quyet dinh nay./. 



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM 
TiNH TAY NINH 
	

Dec lap - Tyr do - Hynh phtic 

QUY DINH 
Tieu chi, thang diem danh gia, xep loyi 
c hien hoyt Ong bao ve quyen nguiri tieu dung 

.45', ban, nginh va UBND cac huyen, thi xa, thinh phi) 
teen dia ban tinh Tay Ninh 

eo Quyent chinh so 4./QD-UBND ngay .0frhang4Pnam 2022 
cua Chu tich Uy ban nhan da'n tinh Tay Ninh) 

CHIVNG I 
NHUNG QUY DINH CHUNG 

A 	 . A Dieu 1. Phym vi dieu chinh va doi thong dp dung 

1. Phym vi dieu chinh 

Quy dinh nay quy dinh vO Tieu chi, thang diem danh gia, xep loci cong tac 
thvc hien boat dOng bao ve quyen 19i ngued tieu &mg doi vai cac sa, ban, nganh 
va UBND cac huyen, thi xa, thanh phi; tren dia ban tinh Tay Ninh. 

2. Dili tuvng a p dung 

a) Cac co quan hanh chinh trvc thuOc UBND tinh va cac co quan, don vi 
cua Trung uong &rig tren dia ban tinh Tay Ninh theo Phu lvc 01 kern theo Quy 
dinh nay (sau day goi chung la cac soy, ban, nganh tinh). 

b) Uy ban nhan dan cac huyen, thi xa, thanh ph6. 

Cac so, ban, nganh tinh va Uy ban nhan dan cac huyen, thi xa, thanh ph6 
sau day g9i chung la cac co quan, don 

Dieu 2. Myc dich danh gia, xep loyi 

,Ket qua danh gia, xep loai thirc hien cong tac thvc hien boat dOng bao ve 
quyen loi ngueri tieu ding la mot trong nhang co so de xem xet, danh gia dOi ved 
Thu truong co quan, don vi va thi dua cua cac co quan, don vi. 

Dieu 3. Nguyen tic va co' quan tham muv thwc hien danh gia cong tic 
thyv hien hoyt deng bao ve quyen kyi ngtrin tieu clang 

1. Viec chAm diem cu the dua teen mix dO hoan thanh kh6i luting va hiOu 
qua cong viec dat clugc theo you cau cua timg not dung tieu chi va dam bao tinh 
cong khai, minh bach, khach quan, dan Chu va dimg quy dinh cua phap luat. 

2. SO Cong Thucmg, 	tri va ph6i hop vOi 	NOi (sau day goi chung 
la co quan cif) lien quan to chirc tham dinh) thvc hien tham dinh ket qua to cham 
diem dm cac co quan, don 
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Dieu 4. Trinh ttr, thiii gian thtic hien danh gia, xep lo4i cong tac thtrc 
hien ho#t deing bao ve quyen Icri nguiri tieu dung 

, 1. Co quan, don vi to danh gia ket qua cong tac thuc hien hoat d9ng bao ve 
quyen lgi nguai tieu dung theo 03 tieu chi tai Phu luc 02 gin kern theo Quy dinh 
nay. 

Thai gian gui ket qua to &nil gia ve So. COng Thuong charn nhAt la ngay 
17 thang 12 hang nam. 

2. So• Cong Thuong ph6i hgp cac co quan, don vi c6 lien quan thuc hien 
xem xet, tham dinh ho so dm cac co quan, don vi cham nhat la ngay 25 thang 12 
hang nam c6 bao cao trinh Chu Lich UBND tinh. 

3. Chia tich UBND tinh ban hanh Quyet dinh cong b6 ket qua xep loai ding 
tac thkrc hien boat Ong bao ve quyen 19i nguai tieu dung doi voi cac co quan, 
don vi cha‘m nhAt la ngay 31 thang 12 hang nam. 

CHU'CING II 
TIEU CHI, THANG DIEM VA THANH PHAN HO SCi 

DE NGHI XEP LORI KET QUA CONG TAC THI1C HIEN 
HOAT BONG BAO VE QUYEN WI NGU'OrI TIEU DUNG 

Dieu 5. Tieu chi, thang diem danh gia ket qua thtrc hien host do, ng bao 
ve quyen loi ngtriyi tieu dung dOi voi cac so., ban, nganh tinh va UBND cap 
huyen 

Co 03 tieu chi voi tong diem chuAn la 100 diem, rieng d6i voi cac co.  quan 
Trung ucmg dong ten dia ban tinh diem chuan la 80 diem tai Phu luc 02 kern 
theo Quy dinh nay, cu the nhu sau: 

1. Ket qua thkrc hien cac hoat dOng,bao ve,  quyen lgi,nguai tieu dung theo 
chirc nang, nhiem vu dug, c phan cong, diem chuan la 30 diem; 

2. Ket qua chi s6 cai each hanh chinh, diem chuan la 20 diem; 

, 3. Ket qua thuc hien Quy the ph6i hop thuc hien cac hog Ong bao ve 
quyen lgi nguai fieu dung ten dia ban tinh, diem chuan la 50 diem. 

Dieu 6. Ket qua xep 1430 cong tac thtrc hien ho#t dOng bao q quyen kyi 
nguiri tieu dung 

1. Teen co so diem s6 dat dugc sau ket qua than' dinh, CHI tich UBND tinh 
ban hanh Quyet dinh ding 136 ketqua xep loai cong tac thkrc hien boat dOng bao 
q quyen loi ngtrei tieu dung cied voi cac co quan, don vi theo 04 cap do nhu 
sau: 

a) Loai T6t: Dat teen 85 diem troy len, trong do c6 tir 01 trong 03 tieu chi 
danh gia tai Dieu 5 Quy dinh nay co tST le diem so dat tir 80% tra len. 
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Truong hop khong dat theo quy dinh tren thi xep loai KM.. 

b) Loai Kha: Dal ton 70 diem an 85 diem, trong do có tix 01 trong 03 tieu 
chi danh gia tai Dieu 5 cila Quy dinh nay có tS,  le diem so dat tir 70% trey len. 

Trubng hop khong dat theo quy dinh ten thi 'cap loai Trung binh. 

c) Logi Trung binh: Dat trey.' 60 diem an 70 diem, trong do co 01 trong 03 
tieu chi danh gia tai Dieu 5 dm Quy dinh nay có tS,  la diem so dat tir 60% trey 
len. 

d) Loai Trung binh thAp (khong cong nhlan danh hi'eu thi dua va khen 
thuong): Ty la diem so dat dr 60 diem trey xuong. 

2. Khong xep loai dOi voi cac ca quan, don vi nOp hO so de nghi sau thoi 
gian quy dinh hoc có de nghi nhung khong cung cap thong tin, tai lieu chirng 
minh kat qua thkrc hian khi nOp ho so hoac theo de nghi dia ca quan tham dinh 
(Se Cong Thuang). 

Cac co quan, don vi thuOc d61 tugng danh gia kat qua thkrc hian hoac dOng 
bao va quyen lgi nguaii tieu dung theo quy dinh tai lchoan 2 Dieu 1 dm Quy dinh 
nay neu khong dugc xep loai thi Wong ducmg loai Trung binh thap theo quy 
dinh tai diem d khoan 1 dm Dieu nay. 

Dieu 7. Thanh phAn ho so' thtyc hien tham dinh, dfinh gifi 
1. Bao cao kat qua thirc hian hoat dOng bao va quyen lgi nguari tieu &mg. 

2. Bang to chacm diem cila cac co quan, don vi theo thang diem cho tong 
tieu chi thvc hian hoat dOng bao va quyen loi nguoi tieu ding. 

3. Danh mvc cac tai lieu kiem chirng theo tong not dung tieu chi, bao Om 
cac bao cao, tai lieu, san phAm chung minh kat qua dat dugc. NOi dung nao 
khong co,  tai lieu kiem chimg thi not dung do xem nhu khong thkrc hian va 
khong chain diem. 

CHliONG III 
TO CHU'C THI1C HIEN 

Dieu 8. Trfich nhiem thip hi'en 

1. Thii trtr&ng cac co' quan, don vi 

a) TO chirc trian khai, quan triat Quy dinh nay den toan the can bey, cong 
chirc, vien chirc, nguoi lao &Ong thuOc ca quan, dun vi minh. 

b) Hang nam to chirc to danh gia kat qua thkrc hian va gui fit) so a nghi 
danh gia xep loai hoat ciOng bao va quyen loi nguad tieu climg ve UBND tinh 
thong qua Si Cong Thucmg theo quy dinh. 

c) Tren ca se( ket qua xep loai theo cong bey clia Chu tich UBND tinh, cac 
co quan, don vi có ke hoach khac phpc han the de cai thin tot nhiam vv cong 
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tac hog don bao ve quyen 19.i nguari tieu dung cila nhan4 nam tier) theo giri ve 
Sia N6i vu de tong h9p bao cao au tich UBND tinh c6 ke hoach xem xet, kiem 
tra. 

2. So.  Ging Thtrang va co. quan co lien quan trong cong tic thAin dinh 

a) Thtrc hien xem xet h6 so, thu thap thOng tin tai lieu de xac dinh diem so 
the tieu chi, not dung thanh phan mot cach khoa h9c, khach quan, chinh xk doi 
veri ho so de nghi dm co.  quan, don vi. 

b)T6ng hop, bao cao ket qua thArn dinh cong tac thtrc hien boat dOng bao 
ve quyen lgi nguari tieu dung dm cac co quan, don vi trinh Chia tich UBND tinh 
xem xet, quyet dinh theo quy dinh. 

c) T6 chirc phuc tra, kiem tra thtrc to 6. co quan, don vi khi can thiet hoc 
theo de nghi dm co. quan, don vi theo thoi gian quy dinh. 

d) Ph6i hop cac co quan thOng tin, bao, dai de thOng bao ket qua cong 1346 
dm Chu tich UBND tinh. 

, d) So. Cong Thuong tham mull UBND tinh co ice hoach kiem tra ket qua 
khac phuc han the ve cong tac thvc hien boat dOng bao ve quyen lgi nguali tieu 
dung dm cac co. quan, don vi. 

, 3. Chu tich UBND cac huyen, thi xa', thanh ph6 can cll.  quy dinh nay de Cu 
the Ma va thtrc hien danh gia, xep loai cong tac thtrc hien boat d6ng bao ve 
quyen Igi nguari tieu dUng cila cac co. quan, don vi va UBND cap x'a thu6c quyen 
quan 13',. 

Trong qua trinh trien khai thtrc hien lieu c6 kilo khan, wrong mac, de nghi 
cac Soy, ban, nganh tinh, cac co quan Trung -acing &rig ten dia ban tinh va 
UBND cac huyen, thi,xd, thanh ph6 kip tiled phan anh ve UBND tinh thong qua 
SoyCOng Thuong de tong hop bao cao Chu tich UBND tinh xem xet, sira d6i, bo 
sung cho phi' h9p voi tinh hinh thtrc tel. 



PHIj LK 01 

DANH SACH CAC CO QUAN THUOC TRUNG VONG TREN DIA BAN TiNH 
THVC HItN DANH GIA KET QUA CONG TAC THVC HItN HOAT DONG 

BAO VE QUYEN LOT NGUtiI TIEU DUNG 

(Kern theo Quy't dinh so 02040 /QD-UBND ngay a thcing 	Tram 2022 
cua Cher tich UBND tinh Tay Ninh) 

STT Ten don vi A Diem 	a  chun 

1 Cuc Quan 13',  thi trtrimg tinh 80 

2 Cong an tinh 80 

3 Dai Phat thanh va Truy'dn hinh 80 

4 Bao Tay Ninh 80 



PHV LUC 02 
BANG DIEM KET QUA THVC HIEN HOAT BONG BAO VE 

QUYEN 	 TIEU DUNG CUA CAC CO QUAN, DON VI 
(Kern theo Quyit dinh so 	/QD-UBND ngary thang ithilm 2022 

clia Chic tich Ely ban nhern dein tinh Tay Ninh) 

Tien chi va 
tieu chi 

thanh phAn 

MP dung cu the cua tirng tieu 
chi dirge phfin theo tu'ng muc 

Diem 
chufin 

Tai lieu chfimg minh 
ket qua thirc MO 

1. Ket qua thirc hin cac hoyt Ong bit° ve 
quyen lui nproi tieu dimg theo chiic Wing, 
nhi§m vu dtrqc phfin cong 

30 Bao cao kOt qua cong tac co danh gia 
timg nOi dung da thuc hiOn (Vi du: Chi 
thi, Nghi quyet, Ke ho4ch, De an, 
Chuang trinh dua ra 10 nhiOm vv, thuc 
hiOn dugc 8 nhiesm vu thi dtrgc 80% so 
diem). 

- Ket qua triOn khai thIrc hiOn Chi thi, Nghi 
quytt, KO hoach, De an, Chuang trinh... to chirc 
cac hog Ong bao vO quyen Lai nguoi tieu dimg 
dm UBND tinh ban hanh. 
- Co xay chyrig Ke hoach th‘rc hiOn cong tac hog 
dOng bao vO quyen lgi nrai tieu dung dam bao 
&mg, du yeu cau theo Ke ho4ch, De an, Chucmg 
trinh... dm BO Cong Thuang, UBND tinh ban 
hanh. 
- Thvc hiOn day du bao cao theo yeu cau dm ca 
quan c6 lien quan. 
Diem = 30 * ti re da thuc hiOn. 
Vi city DiOm = 30 * 85% = 25,5 diOm. 

- Tai liOu kiem chirng: KO hoach thi,rc 
hiOn hog Ong bao vO guy& lgi nguOri 
tieu dimg hoac kO hoach chuyen mon c6 
lOng ghep cac hog dung nham rape dich 
bao ve; quyOn lgi nguai tieu dimg. 
- Bao cao ket qua thuc hiOn ke hoach 
hog dOng bao vO quyOn lgi nguai tieu 
dung (kern theo san pham/ket qua de 
chirng minh/ket qua danh gia dm co. 
quan c6 tham quyen). 
Vi du: Ke hoach trong nam des  ra bao 
nhieu nhiOni vu can lam. Bao cao ket 
qua phai danh gia bao nhieu nhie'm vu 
A' thuc hiOn. 
- Cac bao cao chuye'n de, dOt xuat theo 
yeu cau dm UBND tinh hoac So COng 
Thuang theo nhiOm vu dugc UBND 
tinh giao. 

2. Ket qua chi so cai each hanh chinh 20 

Ditm = 20 * ti le. % dg dugc. 
Vi du: DiOm = 20 * 85% = 17 ditm. 

QuyOt dinh dm UBND tinh cong bó Chi 
so cai each hanh chinh doi vai cac sa, 
ban, nganh tinh va UBND cac huyOn, 
thi xa, thanh ph6 teen dia ban tinh Tay 
Ninh hang nam (Clic Quan Ur thi 
twang, Cong an tinh, Dai Phat thanh va 
TruyOn hinh, Bao Tay Ninh khong xet 
tieu chi nay). 

3. Ket qua thyc hien Quy the pluii hcrp thyc 
MO cac hoyt d(ing bfio ye quyen kii nguiYi 
tieu dung tren dia ban tinh 

50 Bao cao ket qua cong tac c6 danh gia 
timg nOi dung da thuc hiOn (Vi du: 
trong nam Quy che dua ra 10 nhim vv, 
thuc hin duoc 8 nhi4m vu thi duvc 
80% s6 di6m). 

Tong diem 100 



PHU LUC 03 
DANH MUC CAC SO, BAN, NGANH, UBND CAC HUYEN, THI XA, THANH PII0 

AP DUNG TIEU C111, THANG DIEM DANH GIA, XEP LORI CONG TAC 
THVC HItN HOAT BONG BAO VE QUYEN LOCI NGUtlI TIEU DUNG 

TREN DIA BAN TINH 

(Ban hanh kern theo Quyk clinh sak/QD-UBND ngay*10/2022 awl 
Chu tich UBND tinh Tay Ninh) 

1. So. Cong Thuung. 

2. So Tu phap. 

3. SO Y 

4. SO Van Ma, The thao va Du lich. 

5. SO Gido chic va Dao tao. 

6. SO Thong tin va Truy'en thong. 

7. So.  Lao Ong - Thucmg binh va Xa hOi. 

8. SO Ke hoach va DA.0 tu. 

9. Soy N9i 

10. So.  Tai chinh. 

11. SO Nong nghi4 va Phat triL nOng thi5n. 

12. SO Khoa h9c va Cong nghe: 

13. Cong an tinh. 

14. Ban Quan15,  Khu kinh to tinh, 

15. Cvc Quan1y thi truong 

16. Dai Phat thanh va Trui&I hinh tinh. 

17. Bao Tay Ninh. 

18. UBND cac huyn, thi xa, thanh phO. 
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